The Platform is a Ticketing Company based in Japan called Zaiko.
It isn’t difficult to purchase tickets however we want to make sure that you get past some confusing
aspects of the purchase process. Below is a Step by Step Guide.

Step 1

The first ticket page you will encounter will look like this. The Ticket Price for this show is JP¥3,300.
Approximately $31.50. Enter your first and last name and then click Continue
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STEP 2

You will then be prompted to create an account. you can do this with your email address or you can sign
in with your google or Facebook logins.
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STEP 3

Once you are logged in, you need to agree to the terms of service by checking the green box and then
hit continue.
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Continue > Step1 > Step2 > Verify > Payment
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Steven Bensusan
sb@bluenote.net
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8y checking this box you agree 1o the terms of service.
Streaming Events

» The video is only viewable from inside the Zaiko

unt which purchased the ticket and unable to view from a direct URL.

« The video will start from whichever point you join the stream and you are unable to return to earlier content during the stream.
« An unstable interet connection may affect stream quality

« Alllive streaming purchases are final, there will be no refunds for any reason

« Streaming tickets can not be transferred in any way.

Live Events

« Many events have age and other restrictions. Please confirm that you qualify before completing your purchase,

= No changes, cancellations of refunds can be made to your ticket once the purchase is complete, even in the case of artist cancellation o
change.

« Some tickets have transfer n
« This ticket may can

strictions
m and other processing fees which are non-refundable.




STEP 4

You will now be on the payment screen. Zaiko takes Visa, Mastercard, Amex, Paypal and other forms of
payment. Choose your method of payment.

@zako
This session wil time outin_ [[E0)

Ticket JP¥3,300
*SAVE LIVE MUSIC" Hiromi ~BALLADS ~ @ Online Streaming 09.11 (Fri)

Streaming Ticket

Ticket for 1 person(s) to "SAVE LIVE MUSIC" Hiremi ~ BALLADS
Total: JP¥3,300

JP¥3,300

Cost with Tax
Payment Method

Visa and MasterCard JCB Amex and Diners

832
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+JP¥100 Fee

PayPal

' PayPal

+JP¥300 Fee

WeChat Alipay

b

+JP¥100 Fee +JP¥100 Fee

Wechal payments ncur an addilional JP¥100 processing fee Alipay payments incur an addiional JP¥100 processing fee



STEP 5

Enter your Credit card information here and click on Complete purchase
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Ticket JP¥3,300
"SAVE LIVE MUSIC" Hiromi ~BALLADS ~ @ Online Streaming 09.11 (Fri)

Streaming Ticket

Ticket for 1 person(s) to "SAVE LIVE MUSIC® Hiromi ~ BALLADS

Total: JP¥3,300

Cost with Tax JP¥3,300

NOTE: If you use a [ JCB Amex Diners ] creditcard you will have to pay a processing fee of JP¥100, making the total cost JP¥3,400
There is an additional 2% charge added to non Japan bank issued cards.

Credit Card
Select Credit Card

ADD A NEW CARD

NAME ON CARD

ex. JOHN SMITH I

CARD NUMBER

EXPIRY DATE SECURITY CODE
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Complete Purchase

At this point you will be able to follow the prompts to view the stream which will have a countdown.

You will also get an email confirmation with a link to the Stream

"SAVE LIVE MUSIC" Hiromi ~
BALLADS ~

Stream time
2020-09-11 20:45 JST-2020-09-11 21:55 JST

If there is an archive, it will appear after
the stream has finished. Please be
patient, it could take more than a fow
hours to archive. Click here for details

My Stickits

This stream will begin broadcast

2020/09/11 20:15 IST
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